AUDIOLOGY REFERRALS

**IMPORTANT — PLEASE REVIEW**

When referring a patient to Confluence Health’s ENT (Ear Nose Throat or Otolaryngology)
department, please be aware that a referral must also be placed with Audiology for the following
diagnoses:

Bell’s Palsy

Chronic otitis media

Ear pain (otalgia)

Ear popping

Ear tube check

Eustachian tube dysfunction
Exostosis

Fluid in ears

Hearing loss

Labyrinthitis

Otosclerosis

Perforation of tympanic membrane
Plugged ears

Speech delay

Tinnitus

Vertigo or dizziness

Please follow through with these requests as our ENT doctors need our audiologists to perform
an audiogram and/or tympanogram to help with diagnosis and treat patients as efficiently as
possible. Also, please note that prior to our visit with our mutual patient, we will need all
pertinent imaging and reports sent to our office via fax or PACS. If you have any further
questions or concerns, please contact our office at:

Phone: (509) 436-4974

Fax: (509) 436-3016

Thank you in advance for your cooperation and the opportunity to assist you in the care of your
patients.
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